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November 3rd, 2009

Manna Pro Corporation
3158 N 7th Street Trfy
Kansas City, KS 66115-1175

Dear Leon,

As you know Manna Pro packages animal food products in many different size bags that
require a flexible robotic palletizing solution. Several new manufacturing technologies
were employed as part of the development process. Due to the competitive nature of this
market environment, Manna Pro had a need to bring this system to market at best price
and as quickly as possible.

Rapid Development Services, Inc. was contracted to provide a robotic manufacturing
system for the product. The manufacturing requirements were complex and involved
palletizing of difficult to stack bags for over 40 different products with content ranging
from small particles to large charcoal size products or molasses like liquids. Other
achievements were met also such as the high rate and tool less changeovers. RDS and
their understanding of the processes and presentation of potential solutions was a primary
factor in awarding them the contract for this system.

Rapid Development Services’ technical expertise in handling products with multi-axis
robotics, integration methods, design collaboration, and customer support have allowed
MannaPro to have flexible and user friendly solution that end up being reliable & easy to
use. Their participation has resulted in our ability to successfully implement a robotic
solution to reduce our cost and improve our delivery in a competitive market.

Sincerely,

fllee Tl 7

Richard Sweeney

Plant Manager

Manna Pro Products, LL.C
913-621-2355
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